
Dear HSA Accountholder, 

  

  

We want to let you know that there are a few additional steps needed to complete your HSA 
enrollment. The process will take just a few minutes of your time. Once the enrollment process is 
completed, you can begin to make contributions (deposits) to your account, initiate distributions

(withdrawals) from the account, and access information in your HSA whenever you wish.

To get started, simply click here, or copy to your browser: Member (individuals)
https://www.sterlinghsa.com/Accounts/Register/register1, you will need yourSterling Account 
Number (example: IBA1234567), date of birth, and social security number. You will also be asked 
to create a username and password. To prevent unauthorized access to your HSA, please do not 
share your username or password.
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Once you’ve created the username and password, click on the following link: 

https://www.sterlinghsa.com/Accounts/Login/. Enter the username and password you just created, 

(our system is case sensitive) and click LOGIN.    

 

 

 
 

 

  

 

 

You will then be prompted to finish the enrollment process and agree to the terms and conditions of 

your HSA Account. You have now completed the enrollment process and are able to access/manage 

your Health Savings Account at any time via Sterling's online portal.

If you have questions or need assistance, please call Customer Service at: 800-617-4729, 
Monday-Friday, 8am-5pm (Pacific Standard Time) or email us at HSA@sterlingadministration.com.
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